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A couple of months ago, 
the phrase “frontline workers” 
would have meant healthcare 
workers or protective service 
workers. Now, it means anyone 
who has to continue to report 

to work during the pandemic 
and face the risk of getting 
COVID-19, including high 
school students.

A good portion of students 
reach the milestone of getting 
a first job during high school. 
Many of these jobs are in the 
fast food industry or customer 
service. However, with the 
pandemic, both of these 

common jobs have been 
drastically changed.

“We had to start 
wearing masks and 
[make] sure to spray 
the bottom of our shoes 
with disinfectant spray. 
We also had to get our 
temperature taken every 
day, and so did the kids. 
Another thing is that the 
younger kids couldn’t go 
to the older kids to make 
sure less kids were in 
contact with each other,” 
said junior Briseida 
Rodriguez-Vera, who 
works at Little Bits from 
Heaven. 

Procedures that 
employees have to follow 
are not the only thing that 
has changed because of 
COVID-19. Interactions 
between customers and 
employees have also been 
impacted.

“Working at Subway, 
we serve a lot more 
people who are against 
the mandatory mask 
mandate. They tend to 
complain while wearing 
it, yell at me if I tell 
them to wear their mask 
correctly, or threaten 
me when I refuse to 

serve them,”  said senior Alex 
Crampton.

However, some students have 
only experienced a few changes 
in their working environment.

“When it first started, 
not much changed because 
we already wore gloves and 
hairnets,” said junior Gracie 
Whitbeck, who works at Christy 
Boone Catering.

Fear of COVID-19  has also 
led to a decrease in the number 
of customers willing to go to 
stores or order services.

“We had to shut down 
when it got really bad, and we 
haven’t been able to start back 
up again in fear of spreading 
COVID, and we lost a lot of 
customers over quarantine,” said 
Whitbeck.

In order to increase safety, 
businesses have altered their 
capacity, but this new restriction 
has made it more difficult to 
gain customers.

“Lots of people were afraid to 
come back out and start going to 
restaurants again, and also at the 
beginning we were only allowed 
to be at 30 percent capacity, 
which really was a struggle,” said 
senior Ashlyn Elble, who used 
to work at Tumbleweed and 
now works at Berry Twist.

Due to restrictions on 
capacity and fear of the 
coronavirus, businesses have 
had a harder time maintaining 
employees. This makes it harder 
for employees to find or keep a 
job.

“When everything closed, 
my work was closed as well, and 
we were not allowed to file for 
unemployment. That lasted six 
long weeks until we were able to 
open back up and start working 
again. However, we had two 
people laid off, as well as many 
people quitting from our already 
small staff,” said Crampton.

Other businesses, instead of 
laying people off, have closed 
completely.

“Tumbleweed was shut 
down at the end of March and I, 
unfortunately, was let go as well 

as everyone else working there at 
the time,” said Elble. “Businesses 
are doing their best to stay afloat 
and keep the employees they 
have on the payroll so getting 
hired elsewhere is difficult.” 

This closing of businesses 
added to the panic and reality of 
the pandemic.

“I ended up taking a leave of 
work at Berry Twist from about 
the end of March to the end of 
May to prevent the risk of me 
or my family getting sick,” said 
Elble.

Even though there was a risk, 
students had several different 
reasons for needing to go back 
to work.

“My father was laid off from 
his job, and I was the only one 
who still had a job out of four 
people, so I went back to work 
to help support my family,” said 
Crampton.

Whether students went to 
work or not was also decided 
by parents. Some parents 
have allowed their children to 
continue to work.

“Everything started to 
open back up, and I was given 
permission from my parents to 
return back to work. In reality, 
I missed seeing my work friends 
and getting out of the house,” 
said Elble.

It was decided that the best 
way to start moving forward 
has been to continue to follow 
health guidelines and hope the 
number of COVID-19 cases go 
down.

“This is not going away,” 
said Crampton. “Please follow 
CDC guidelines. I know masks 
are uncomfortable, but it’s more 
comfortable than the virus.”
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SENIOR ALEX CRAMPTON works at Subway after school during the COVID-19 
pandemic.
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While some remain stable in employment, others face the threat of layoffs or struggle to find work opportunities


