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iPads use content fi lters to block websites
Filters sometimes prevent students and teachers from using needed websites and apps for educational purposes

Chloe Love
News Reporter

High school students hoist 
their heavy backpacks onto 
their backs, losing their breath 
for just a second. They continue 
to walk towards their next class, 
taking with them the weight of  
multiple textbooks for various 
classes.

Textbooks are frequently a 
necessary part of  school life. 
However, they can be extremely 
cumbersome when students 
carry them to class.

Four years ago these 
textbooks were replaced with a 
new alternative that has begun 
to gain traction in high schools, 
colleges, and universities. The 
heavy books were exchanged 
for iPads; moreover, students 
can use iPads to not just access 
the online versions of  the 
textbooks, but other programs 
as well.

“I use Google Classroom, 
so I will push out all kinds 
of  content and assignments 
through Google Classroom,” 
said director of  theater arts 
Robbie Steiner. “They use 
it for research at various 
times. Sometimes they record 
themselves performing.”

Many teachers use Google 
Classroom to quickly and 
effi ciently send information to 
their students, but it can be a 
challenge with the reoccurring 
technological errors, usually 
sparked by the content fi ltering 
system put in place. 

“The biggest component 
in all of  this is the Lightspeed 
content fi lter. Lightspeed is 

a product of  a company that 
has various content fi ltering 
products, and we’ve been a long 
time customer of  Lightspeed,” 
said technology director Bill 
Hamby. “We have more students 
using more devices so we had to 
increase our bandwidth. Which 
meant we also had to upgrade 
our Lightspeed solution that we 
had in place.”

Hamby said that because of  
the extra strain on the system 
due to more students. The 
system is going to be moved 
from a cloud fi lter to an inline 
fi lter by Lightspeed. This way 
the interference with apps and 
websites used by teachers and 
students will be resolved. This 
process was scheduled to occur  
this past Wednesday.

“For instance, some apps that 
should work aren’t functioning 
properly because of  these 
fi rewalls. You know, one teacher 
was trying to do a creative video 
project and use iMovie, and 
some of  the kids could use it 
and some couldn’t, because it 
would say they needed to sign 
into iTunes and it shouldn’t have 
been asking them to do that,” 
said technology teacher and 
iCrew adviser Kelly Bratcher. 
“So some of  the features that 
should be really seamless and 
simple, because of  these blocks 
are now more diffi cult.”

A fi rewall is defi ned as a 
part of  a computer system or 
network that is designed to block 
unauthorized access; however, 
Lightspeed and content fi lters 
are what block websites deemed 
inappropriate.

Schools are required to 
regulate content that has been 
deemed appropriate by the 
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Children’s Internet Protection Act, or 
CIPA for short said Hamby

“It [CIPA] effectively states that as a 
public school we have to ensure that we 
are providing internet content fi ltering, 
so the solution that we use for that is this 
lightspeed product,” said Hamby.

School issued iPads are intended 
for students to have access to online 
textbooks, Google Classroom, and online 
homework assignments, but they have 
proved to be troubling for students and 
teachers alike. Most of  these problems 
tend to be related to the fi ltering systems 
that restrict certain sites on the iPads. 

“The fi rewalls have caused me to be 
unable to access Quizlet, INOW, Google 
Docs, and several other apps that are 
necessary,” said junior Connor Bickel. 

Though these fi lters are set in place to 
limit distracting websites, many have been 
restricted from sites that are essential to 
complete daily tasks. Students are not 
the only people who have run into issues 
with the iPads’ fi ltering system.

“Some of  the fi rewalls are too 
stringent and don’t allow students to 
download necessary apps and access 
certain websites,” said business teacher 
Katie Traughber.

Sometimes the fi lterign system also 
restricts apps already downloaded onto 
the iPads, apps meant to be easy.

“When students are trying to work 
collaboratively just using the simple 
built-in apps on the iPad such as Keynote 
or the notes app, the share feature is a 
lot more complicated,” said Bratcher. 
“It should be a simple share, and they 

should be able to click on the 
link and access it, and now 
you have to share it with the 
Apple ID that the students 
don’t really know, because 
they’ve not been informed 
about that,”

These fi ltering systems 
can cause frustration in the 
classroom, especially when 
students cannot complete 
tasks due to a unnecessarily 
restricted site, or due to an 
app that is not accessible. 
They tend to hinder many 

learning tools. 
“Most teachers still prefer the paper 

and pencil way of  class, and honestly, so 
do most students,” said Bickel. “Online 
textbooks are a hassle. Having to go 
through the clunky fi rewall to access a 
book, if  that even works, then having 
to slowly look at one page at a time is 
frustrating.”

Though these challenges frustrate 
students and teachers, the fi ltering system 
does exactly what it is supposed to. They 
can be hard to navigate, especially when 
the restrictions put a stop to class work. 

“I think they [fi rewalls] can potentially 
be troubling if  the fi rewall is restricting 
an asset because it bumps into what the 
school system thinks is inappropriate, but 
nevertheless it’s something that needs to 
be researched as a part of  that particular 
assignment. If  you put a fi rewall up, 
there’s always going to be some confl ict. 
In general, I get why they have them. 
In practice, it can be restricting, but it’s 
meant to be,” said world history teacher 
Lewie Stevens. 

The fi lters cause diffi culty for many 
students and teachers, but they restrict 
sites just as they are intended to do. The 
problems should have been corrected 
on Wednesday. In an educational 
setting, though, technological issues will 
occasionally still occur.   

“If  we are going to have to use 
technology for most or all of  our 
instruction,” said Traughber, “there 
needs to be better solutions for when the 
internet goes down or better access to 
apps and websites.”

““The fi rewalls have caused 
me to be unable to access 
Quizlet, INOW, Google Docs, 
and several other apps that 
are necessary.
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Children’s Internet 
Protection Act

What is CIPA?

When was it founded?

Issues requirements for 
schools and libraries in 

the E-rate program, which 
make certain services and 

products cheaper.

Enacted by Congress in 
2000

What does CIPA do for us?

It blocks inappropriate 
content that would be 

harmful to minors.

Source: Federal 
Communications 

Commission


