
iCrew assists students with device issues
Technology teacher Kelly Bratcher forms class to give assistance on new network of school-issued student iPads

SENIOR KYLE ZEINEMANN helps students from English teacher Leigh 
Prifogle’s fi ft h-period class on Aug. 2.
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S tudents in iCrew t-shirts 
fl utter through the 

halls helping their peers with 
troubleshooting problems on 
their newly-issued iPads. 

For the last two years, 
sophomores and juniors were 
given devices to test drive the 
HELEn Initiative. A new class 
has been created to help resolve 
any and all complications that 
deal with iPads. The class is 
called basic skills and is taught 
by technology teacher Kelly 
Bratcher.

“We can have the iCrew 
available in the back of  a 
classroom to help troubleshoot 
minor problems,” said Bratcher. 

The students in basic skills 
class call themselves the iCrew. 
Bratcher explained how the 
students job is to go around to 
classrooms during the period 
they are in basic skills to assist 
with technology issues. “We 
plan on bringing Five-Star in to 
do some basic training. They’re 
going to teach them how to set 
things up and give them some 
basic troubleshooting tips,” said 
Bratcher. 

Part of  being in the class 
is receiving training to further 
understand how to maneuver 
and deal with iPad issues.

“The point of  this group 
is to provide training to the 
students in regards to the iPad 
and the way that they can use it 
in the classroom,” said Bratcher. 

“If  kids are in class and they 
have a problem, they can email 
it to us and we can send them 
steps or videos on how to solve 
that problem.”

Every student will learn key 
functions of  the iPad that will 
solve everyday problems. 

“The use of  iPads has 
affected my education by 
making the process of  learning 
more convenient,” said junior 
Sam Fitzgerald, a student on the 
iCrew.

To see how these new classes 
would work, a group of  teachers 
and administrators visited other 
schools with similar programs 
such as Danville, Batesville, 
and another high school near 
Indianapolis with student-run 
technology departments.

“All the schools we visited 
had something like that, had a 
student run, I guess you would 
call it IT department or support 
system.  We thought that it ran 
very well in the schools that we 
saw,” said principal Dr. Rob 
Willman. 

However, this new class will 
not only be benefi cial to the 
school, but also to the students 
in the class. The students will 
aid the rest of  the school 
throughout the school year. 

“Learning about the iPads 
will benefi t me because I won’t 
have to rely on the technicians, 
and I will be able to fi x issues 
myself  and help other students 
fi x issues they are having. 
It’s more convenient than 
waiting multiple class periods 
for a technician to help,” said 
Fitzgerald. 

Students in this class will 
receive basic training from Five-
Star Technology Solutions, a 
company that believes learning 
environments for grades K-12 
can be greatly improved using 
modern devices. This training 
will enable the class to send 
out tips to students on how 
to solve diffi culties on iPads, 
including network problems 
and maneuvering Lightspeed.

“I noticed that a lot of  the 
problems weren’t very major, 
they were problems that could 
be solved in a few minutes. 
So, I thought that it would be 
a good idea if  we got a group 
of  students that could fi eld the 
minor problems,” said Bratcher. 

Many students signed up 
for basic skills because of  their 
interest in technology.

“Right now it’s kind of  
diverse. It’s our fi rst year  so I 
do have some people that seem 
very tech savvy, but I also have 
some people that seem very 
personable and outgoing and 
they want to do it because they 
wanted to interact with the 
students,” said Bratcher. 

Each student will have a 
position in the class. They are  
currently working to promote 
certain apps that students can 
use to get tips on fi xing any 
issues that pop up. 

“We have students 
specifi cally in charge of  our 
Instagram and Twitter, I also do 
have some web design students 
who are going to be in charge 
of  running the website,” said 
Bratcher. “It’ll be a learning 
curve and a process.
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